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Oob UCCNIEOOBAHUMA

Business Internet Banking Rank 2017

[NaTtasa BonHa exerogHoro nccnegoBaHns 3dpekKTUBHOCTU

MHTepHeT-6aHKOB /18 Manoro 6usHeca. bonee apdpekTUBHbLIM

B UCCIIeAOBAHNM CHUTAETCS UHTEPHET-6aHK, rae KJMeHT uMeeT

60nblUe BO3MOXHOCTEN ANS yNPaBleHUsa pacyeTHbIMU cCYeTaMmn

U MHBIMU 6AHKOBCKUMW MPOAYKTaMU, U B MHTepdencax KoToporo

3TU PYHKLMM peannsoBaHbl Hanbonee ygo6Ho.

2bPeKTUBHOCTb UHTEPHET-6AHKOB OLLeHUBANACh 419 TPEX TUMNOB

Manoro 6msHeca:

A Mukpo-6usHec (UM 6e3 wrtaTta cOTPYAHUKOB);

A Toproso-cepBucHOE NpeOnpusaTHe, Beayliee PacyeThl TONbKO
B py6nsx;

A komnaHus, BeayLlas BHELHEIKOHOMUYECKYIO JesTeNbHOCTb.

KnioueBble BOonpochl uccnenoBaHus:

1. Kakue nHTepHeT-6aHKM Ny4lle U 3a CYET Yero?

2. Kakue nsaMeHeHUs Npon30LLIIN Ha PbIHKE B LLleNIoM?

3. Kakue naMeHeHUs Npom3oLnun y nmaepos?

4. Y kaknx 6aHKOB peanm3oBaHbl onpeaesieHHble GyHKLMU Un
UHTepdENC 1 KakK 3Ta peanmsaymsa yctpoeHa?
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PENTUHI MHTEPHET-
BAHKOB

Petitunr Sg)CbeKTUBHOCTU
UHTEpHeT-0aHKOB /14 VI
0e3 LLlTClTa COTPY/IHUKOB

[Ona Mukpo-61sHeca BaxHO NPOCTOE MoslyYeHue 4ocTyna

B MHTEPHET-6aHK, OTCYTCTBME TEXHNUUECKUX OFPaHMYeHUI Ha
paboTy B pasniMyHbiXx 6paysepax U onepaumoHHbIX CUCTEMAx
M HaCTPOMKa YBEAOMIEHUN Pa3NYHbIX COBBITUN.

CyliecTBEHHOE NPEUMYLLIECTBO NHTEPHET-6aHKoB Touka
Banka, TuHbkopP BaHka n MogynbbaHka — BO3MOXHOCTb
BefeHUa Byxrantepum (pacyeT HaNOroBbIX Niarexen u coada
OTYETHOCTU) U BbICTAB/IEHUSA CHETOB KOHTPareHTaMm.

Touka BaHk 1 Moaynb6aHk NoOMy4Ynnm BbICOKME OLLEHKM NO
MUTOraMm 03abuUInNTU-TECTOB: B 3TUX MHTEPHET-6aHKax
pecnoHAeHTbl 6bICTPee BbIMOSHAMN NOCTABIEHHbIE 3a4a4M U
yale oTAAaBaIM UM NPeAnoYTeHWe, KOraa cTosa 3agada

BblIGpaTh CaMblil YAO6HbIA U3 TPEX NPOTECTUPOBAHHbIX 6AHKOB.

* Mo wkane ot O go 100 6annoe. loynTaTs, KAK PACCYNTHIBANNCD OLLEHKMU.
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Mecto NHTepHeT-6aHK OueHka*
1 Touka 932
2 Mopynbbank 88.7
3 TuHbkodP BaHk 85.2
CKB Bark (SKB-Online)’ 80.7
BTB24 (Lite)? 74.6
4 Anbda-baHk (Anbda-BbusHec OHnanH) 73.9
5 YBPuP (MHTepHeT-6aHk Light) 72.8
6 CoskoMbaHk (HaT-baHk) 71.7
7 Bank CaHkT-MeTepbypr (i2B) 67.2
MpomceasbbaHk (BrusHec OrHnamH) 3 63.5
8 C6epbaHk (Hosbin C6epbaHk BusHec OHnamH) 62.8
9 BaHk OTkpbiTne (BusHec-MopTan) 62.1
10 Panddansenbark (RBO) 617
1 ParniddanserHbark (Elbrus) 56.7
12 BTB24 (BusHec OHnalH) 55.7
13 Mpomceasbbark (PSB-Online) 54.3
14 BunbaHk (iBank2) 522
15 Asunartcko-TuxookeaHckui BaHk 51.5
16 BaHk ABaHrapg 47.7
Bank OTkpbiTne (Correqts) 4 41.7
17 YBPuP (MHTepHeT-6aHk Pro) 38.1
18 BTB 36.5
19 BaHk Ypancn6 341
20 Poc6aHk 30.9

Pesynbtatbl uHTepHeT-6aHkoB CKB Banka, BTE 24, MpomceasbbaHka n Banka OTkpbiTve npuBeaeHbl

CNPaBO4YHO, TaK KaK CepBMCbl AOCTYMHbI A5 OFPAHNYEHHOIrO Yncna KJIMEHTOB. MouuTaTts, noyemy.
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PENTUHI MHTEPHET-
BAHKOB

Pettunr 3%) eKTUBHOCTU
UHTEPHET-OAHKOB J1J11 TOPTOBO-
CepBLlCHle npeanpuATu,
BEYUWUX PACYETBL B PYOIIAX

[Onsa 6onee KpyMNHbIX KOMMNAHMM CO LUTATOM
COTPYAHUKOB B MHTEPHET-6aHKax MOePOB ecTb
nHTerpauum ¢ 1C m apyrumm 6yxrantepckmumm
cepBMCcaMu, BO3MOXHOCTb YNpaBisaTb 4OCTYNaMm
COTPYAHUKAM KOMMaHUK, OTKPbITb AEMO3UT
NpPakTU4YeCKM MrHOBEHHO, MOAKIIIOUYNTL SKBANPUHT,
3aKkasaTb KOpnopaTUBHbIE KAPTbl U HACTPOUTb UX
(MMKUTBI, BNoKMpoBKa).

Takxe B cepBucax Touka BaHka n TuHbkodd BaHka
MO>HO MOLKJIIOUYNTDL 3apnaTHbIN NPOEKT U pabdoTaTb
C peecTpaMm 1 CNPaBOYHUKOM COTPYAHUKOB Kak B
MHTepoelrce MHTepPHeT-6aHKa, Tak 1 NPU NOMOLLU
umnopTa n3 1C 6e3 gonosiHuTenbHoro MO.

* Mo wkane ot O oo 100 6annos. [lounTaTh, KaK PACCYNTLIBAINCD OLLEHKMK.
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Mecto MHTepHeT-6aHK OueHka*
1 Touka 88,2
2 TuHbkodP BaHk 84,6
3 Mopaynb6aHk 73,9
4 CoBkombaHk (HaT-baHk) 69,6
5 YBPuP (MHTepHeT-6aHk Light) 66,2
BuHb6aHk (BuHbaHk-BusHec 2.0) 2 66,1
CKB BaHk (SKB-Online)! 65,8
6 Bank CaHkT-MeTepbypr (i2B) 65,3
7 MpomcesasbbaHk (PSB-Online) 63,8
8 CbepbaHrk (Hosbit C6epbaHk BusHec OHnamH) 62,2
9 BTB24 (BusHec OHnaliH) 61,6
10 Anbda-baHk (Anbda-BusHec OHnarH) 58,3
BTE24 (Lite)2 55,5
11 PaliddanserHbark (Elbrus) 511
12 A3naTtcko-TuxookeaHcknm baHk 50,7
Mpomceasbbark (BusHec OHNanH) 3 48,9
13 BaHk ABaHrapg 48,1
14 BunbaHk (iBank2) 43,3
15 BaHk OTkpbiTne (BusHec-MNopTan) 41,7
16 ParniddanserHbark (RBO) 39,9
BaHk OTtkpbiThe (Correqts) 4 37,7
17 YBPuP (MHTepHeT-6aHk Pro) 37,2
18 BTB 33
19 BaHk Ypancué 32,8
20 Poc6aHk 29,1

Pesynbtatbl nHTepHeT-6aHkoB CKB Banka, BTE 24, MNpomceasbbanka, BuHb6aHka n Banka OTkpbiTre npueeaeHbl

CNPaBO4YHO, TaK KaK CepBMCbl AOCTYMHbI A5 OFPAHNYEHHOIrO Yncna KJIMEHTOB. MouuTaTts, noyemy.
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PENTUHI MHTEPHET-
BAHKOB

PetituHr Bg)d)eKTUBHOCTU
UHTEPHET-OAHKOB J1J1A

-

KoMmnavuu, Beayuwux B

Ona KoMnaHuM, 3aHUMAaKLWMXCHA BHELLHEOKOHOMUYECKOM
nearenbHocTblo, Touka BaHk, TuHbkodd BaHk n
Mopaynb6aHk npegnaratoT MFHOBEHHbIM O6MeH BanioT
no 6MpP>XeBbIM KypCaM 1 CyLLLeCTBEHHOE ynpoLleHne
paboTbl C 4OKYMEHTaMM BaSIIOTHORO KOHTPOSA — OHU
3anoNHATCA aBTOMaTUYECKU N COTPYAHUKOM BaHKa.

* Mo wkane ot O go 100 6annos. [loYnTaTh, KAK PACCUNTHIBANNCD OUEHKMU.

Mecto NHTepHeT-6aHK OueHka*
1 Touka 91,3
2 TuHbkodP BaHk 83,4
3 Mopynbbark 77
4 Bank CaHkT-MeTepbypr (i2B) 67,4
5 C6epbaHk (Hosbin C6epbaHk BusHec OHnamH) 67,1
6 Anbda-baHk (Anbda-BbusHec OHnarH) 66,3
7 YBPuP (MHTepHeT-6aHk Light) 65,9
8 CoskoMbaHk (HaT-baHk) 64,5
9 MpomceazbbaHk (PSB-Online) 614
BunbaHk (BuHb6aHk-BusHec 2.0) 5 59,7
10 BTB24 (BusHec OHnaH) 57,5
n Panddansenbank (Elbrus) 533
12 A3naTtcko-TuxookeaHcknm baHk 50,3
13 BaHk ABaHrapg 48
14 BuH6aHk (iBank2) 415
Bark OTtkpbiTue (Correqts) 4 39,9
15 YBPuP 37,7
16 BaHk Ypancné 31,9
17 BTB 31,4
18 Poc6ank 26,5

Pesynbtatbl uHTepHeT-6aHkoB CKB Banka, BTE 24, MpomceasbbaHka n Banka OTkpbiTve npuBeaeHbl
CNPaBO4YHO, TaK KaK CepBMCbl AOCTYMHbI A5 OFPAHNYEHHOIrO Yncna KJIMEHTOB. MouuTaTts, noyemy.
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3HAKU KAYHECTBA

MARKSWEBB.RU

3Haku kavecTBa Markswebb BbigatoTca yyacTHrKam .

nccnepoBanus Business Internet Banking Rank 2017, L ‘ H

3aHsaBWKWM nepsble 10 MecT B penTuHre adppekTMBHOCTH

WHTEepPHEeT-6aHKOoB XOTs 6bl AN11 OAHOMO U3 TPEX TUMOB BUSINESS BUSINESS BUSINESS
Manoro Gusneca: INTERNET INTERNET INTERNET
@ WM 6es wrata coTpyArnKos; BANKING BANKING BANKING
W TOProBO-CEPBUCHOE NMpennpuaTue, Beayliee RANK20’|7 RANK20‘|7 RANK20‘|7

pacyeTbl B py6nsx; markswebb markswebb markswebb
W KOoMnaHug, Beayuas BHEWHESKOHOMNYECKYO

LEeATeNbHOCTb.
Touka Bark MopynbbaHk Anbda-baHk

TuHbkodd BaHk BaHk CaHkT-lMeTepbypr
BaHk OTkpbITHe
BTB24
MpomMcBasbbaHk
CbepbaHk
CoBkoMb6aHk
PandoanzerHbaHk
YBPuP



OCOBEHHOCTU JTYHYLUUX
UHTEPHET-BAHKOB A1
MAJIOIO BU3HECA

IlontyweHue gocryna ABAETCA OJJHUM
U3 9TaANOB OTKPLITUA PACHETHOT'O CHETA

HoBbIM KNMeHTaM 6aHKOB-NNAEPOB HE HYXXHO MOC/ie OTKPbITUS
cyeTa BbIMONHATL Kakne-nmbo encTBUsA No NoyYeHMIo 4ocTyna
K UHTepHeT-6aHKy (Hanpumep, nony4vaTb B odpunce 6aHka USB-
TOKEH UM KOHBEPT C JIOTMHOM U MaposieM, NPefoCcTaBmUTb B 6aHK
aKT O MPUHATUU cepTUdMKATA KJTHOYA INEKTPOHHOW NoAMUCHK).

[Onsa knveHTa npouecc BuirNsauT cnefyowmm o6pasom: nogada
3asiBKM Ha OTKPbITUE cYeTa => MoslyYeHUe JIornmHa 1 napons aas
BXOAa B UHTEPHET-6aHK => 3arpy3Ka JOKYMEHTOB B MHTEPHET-
6aHK AN NPOXOXAEHUA NPOBEPKN => OTCNIeXMBaHMeE cTaTyca (B
nHTepdelice nnu npm nomoLum nonydyeHus CMC ysegomnenHunin) =>
HasHa4vyeHue BCTPEUYM NPU NOMOXUTENBHOM peLleHUn 06 OTKPbITUN
cuyeTa. Ha BCcTpeue ¢ MeHeXepOoM 6aHKa KJIMEHT nosyyaeT
OTKPbITbIN CHET N Pabounii MHTEPHET-6aHK.
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OCOBEHHOCTU JIYHLLUUX
UHTEPHET-BAHKOB A1
MAJIOIO BU3HECA

Her orpanuyeHuti Ha padoty B pa3HbIX
ONepauvuUoOHHbIX cucTemax u opaysepax

[Ona Bxona B MHTEpHET-6aHK U NOANUCK NiaTexen NoMMMo
NIOTMHA 1 NAPOA UCNOJb3YHTCA O4HOPA30BblE NAPOJIN, KOTOPbIE
KSIMEeHT nony4daeTt no SMS.

USB-TokeHbl MeHee ya0o6Hbl AN KIIMEHTA, MOTOMY YTO Y4acTo AN
HUX TpebyeTca ycTaHoBKa cneumanbHoro MO, koTopoe MoxeT
6blTb HECOBMECTUMO C HEKOTOPbLIMU OMNEPALMOHHBIMU CUCTEMAMM
n 6paysepamu (CUcTeMbl Kpuntorpadmnyeckom 3awmTbl
MHpopMaLmMK, opariBepa, niaruHol). OgHaKo, eCTb NOMb30BaTENN,
KOTOpble NpU NOABNEHUM 6OMbLIMX OCTATKOB Ha cYeTax
NPeanoYnTaoT UMETb ANMNapaTHYHO 3aLLNTY CBOErO UHTEPHET-
6aHka. NNo3ToMy BapMaTUBHOCTb, TO €CTb BO3MOXHOCTb Bbl6MpaTh
Cnoco6 NoanMcu OKYMEHTOB U NePeKIoYaTbCA MeXay HUMK,
ABNAETCA NMPENMYLLLECTBOM.
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